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A RECENT WEEK OF SCHEDULED BRIEFINGS IN THE AREA PROGRAM:

Week 2 - 6 March 1964

Title of
Course Length No., of Students Instructor
Latin America 2 § 1/2 days 6
1 day 1
1 day 1 25X1A
25X1A 1/2 day 1
2 days 5
3 days 14

mnhmﬂhg‘g
Gg % 14 5 tda il
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(This is the only course
presented regularlx,other
than the AAO's)

SCHEDULE

China Familiavization No. 15

20-2l January '6l

Date Perigd Houg - Subj=ct
20 Jan A 08L5 Class Orientation
0900 - China, Cutline of Culbture & History T
1000 BREAK
1010 China, Outline of Culture & History I1
1110 BREAK
1145 Introduction to Library reading materials
and Laberatory
LUNCH 1230 -~ 1330
M 1330 Introduction to Language
128 BREAK
1135 Wade~Giles Romanization I
1508 BREAK
1515 Wade-Giles Romanizatian IT
21 Jan AM 0845 Review of China, History and Culture
: 0900 Gesgraphy ~ Significance of Reglons,
Rivers, ote. ’
1000 BREAK
1010 Introduction teo Writing
1106 BREAK
1115 - Communist Party and Covernment
LUNCH 1230 ~ 1330 (Film will be shown during
luanch heur)
oot 1330 Dictisonaries, Theory and Practice I
1428 BREAK
1435 Chinese Commanist Personalities
1530 BREAK
1540 Telecede
22 Jan M 0845 Review, Pavty, Gevi., Ceosraphy
0200 Chiinese Parsonalitise 11 .. Chinat
0910 BREAX
Q950 Boonomic I « Hesources
1085 BREAK
1105 Chinese Namss « Oricing & Significance

CONFIDENT!
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LUNCH 1230 « 1330 (Film will be shown during
lunch hour)
M 1330 Language Practice
425 BREAK
thb , Pronunclation and Trensvription ef Names
1540 Telecode
23 Jan A 0845 Review - FParity, Gevt., Persenslitles
09C0 languags Practice
093 BREAX :
1008 Overseas Chinese -~ Politics & Nationalism
1105 BREAK
113 Telecode
LUNCH 1220 - 1220 {Fiiw wil% he shown during

Janch houy}

s 1320 Econemic Gesgraphy 1i - Utilization

of Resaurces

1425 BRIEAK

138 Language Practice

153G BREAK

1540 Telecsds

24 Jan A¥ 08is Review, Fecnomics, Resourses and

Jtilizatieon

0900 International Relatione -~ Party & Geovi.

1000 BREMY

1010 Test, Ven-lanpuage, frea Familiari-
zation

1110 BREAK

1120 Languace Practice

LUNCH 1220 - 1320

5! 1320 Chinese Commurist Remanization and

Reviaew :

1h2e BREAK

1535 Talacede

1530 BREAK

1550 Tagt, Languape Familisrizstien
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RESEARCH ON OVERSEAS
ADJUSTMENT PROCESSES &
INTER-CULTURAL COM~
MUNICATION FACTORS IN
A GIVEN AREA

QUESTIONNAIRE USED IN INSTRUCTOR'S ASIAN
SURVEY TOUR, JANUARY-MAY 1963

This was the questionnaire distributed by the traveller
at each post, In all, some 150 copies were circulated, of
which almost 50% were completed and returned, The forms
were circulated among personnel of the Agency, State, USIS,
AID, and private U.S, groups, as opportunity and chance
permitted, Cooperation was excellent and the general
interest shown encouraging,

Much was learned from these questionnaires and from
the trip in general, not least the different levels of
understanding which different types of personnel had of
their host country - or the lack of understanding!

Useful as this questionnaire was, it would be refined
and pinpointed in any future survey trip, in order to cover
the varying levels and areas of need among personnel overseas,

KC
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ADVICE AND SUGGESTIONS FOR THE BAHAVIOR OF ANMERICANS
IN

1. The views gnd advice of selected individuals with successful experience
in living and worki... ~*road sre nseded to develop improved guidelines for U.S3.
Government employees serving in Asian countries. Your experience can contribute
to the better preparation, speedier adjustment, increased effectiveness, and
greater personal satisfaction of others in a foreign tour, Your help is solicited
and appreciated

2. For reasons of conveniaence, this survey is divided into two parts, of
which this is Part I. Please answer those questions which are important in your
area in a)making the work and public rslations of Americans and govt. employees
more effective; b) helping the newcomer get off to the right start; and ¢) improving
the people-to-people potential of American representation abroad.

3, Replies to the survey may be the cellsctive response of several gqualified
people, or they may be those of one person. Where the response is divided or joint,
please indicate for each contributor the vital data listed helow for the topics
concerned,

TOPICS

I. Values and Opportunities for Acquaintances and Peoplé-te-Psople Contact
with Lecal Nationals

II. Introductions and Greetings

III. Visiting, Entertaining and Basic Secial Behavinr
IV. Reminders for Business and Official Kzlations
V. Things that Annoy or Irritate Local Netionals

VI. Added Cues to Help

: : Male
Nationality Years in Country Date Female
Govt. Employee Churchman-Missionary Journalist
(Grade )
Businessman Fducator-Scholar _ Other

Approved For Release 2000/06/14 : CIA-RDP78-06096A000400150004-8
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VALUES AND OPPORTUNITIES FOR ACQUAINTANCES AND PiOPLE-T@-PEOPLE CONTACT

WITH LOCAL NATIONALS

Does knowledge of local customs, practices and conditons significantly help

the American:

a. In his regular assigned work?"

b. Indirectly, by increasing morale thru greater setisfaction in his tour?

¢e Create & better public "American image" in his local relations?

d, In other gpecific ways?

With regard to reletions with'local natlonals, de :Amaricéms. genérallys ... ..
a, Have limited or ready opportunities to meet them, aside from work-associates

and household help?

b. Have a lively interest or better interest in developing acquaintances
among lecal nationals?

¢. Tend to sntertain and circulate socially among themselves, or usually
include some local nationals?

With yourself or other Americans in mind, what numbers
a., Frequently, or regularly receive lecal nationals in their homes (say at
least 1/2 weeks)?
b. Seldom or never have local national guests in their hemes?
c. Make fairly frequent visits to or have invitations from local nationals?
d. Seldom or never visit er receive personal invitaticns from local nationals?
In doveloping acquaintances or social contacts with local nationals, how help~

ful are the following in your sarsai
a, Churches as places to worship and for religious activity?

b. Social welfare activities, orphans, crippled children, underprivileged,
etc (publie or private)?

¢c. Maids or office clerks as leads to families, as guldes, interpreters?

d. Sports (outdoors)?

Approved For Release 2000/06/14 : CIA-RQQZS-06096A000406150004-8
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e. Sports (indoors)?
f. Social recreation (games, cards, dancing, etc)?
g. Culutral organizations, clubs, socleties (fraternal, alumni, etc tee)?
h. Intellectual pursuits in history, economics, arts, etc.?
i. Hobbies (any. kind!)?
jo Volunteer work of professional character, nursing, teaching, craftsmanship?
k. Leerning "social graces" of local culture (flower arrangement, etc)?
1. The luck and fortune ef tourist travel?

m. Using of the camera ?

5, What are the most useful means for learning of interesting and special events,
attractions, social opportunities within lecal soclety?
a, @ffice of household staffs?
b, Locally edited English language or other newspaper?
¢. Local national acquaintances (other than a)?
d. American or other foreign "vetarens" in area?
e, Tourist bureaus, ete?
6. Do you find that acquaintance-contacts among lecal nationals is.
a, Differences in standards of living?
b. Difficulties in language, Americans?

c. Differences in religion or traditional value systems?

d., Popular stereotypes of the American?

Approved For Release 2000/06/14 : CIA-RDP_7§_-‘06096A000400"I50004-8
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II, INTRODUCTIONS AND GlufisTINGS

1l.

2.

3.

be

In
8

b

Ce

de

In
A

h.

Ce
d.
In
8
b.
c.

d.

Qe

introductions, do local nationals:
And foreigners normslly use name or calling cards?

Normally use the family, given or other name~form first or last?
Expect honorary or professional titles to be used, plus their name?
Make important, polite, distinctions for seniority, status, age reasons?

meetings between local nationals, or with foreigners:
Are there traditional local forms of verbal-physical graetings often used?

1s the handshake widely used hetween local nationals, mostly with foreigners,
only with men?

Do women customarily shake hands with men, with women?

Do local wemen stand on being introduced to men, to other women?
normal conversation do local nationals usually:

Use many polite introductory phrases, statements-questions? About what?: . ™
Tend to be voluble, excitable, to gesticulate often?

Stand closer or farther away from the other than Americans do?

Smile constantly, laugh readily, strive to be agreeable? Or the reverse?

Link arms, touch person of conversation partner, or are they careful not
te after introductions?

What are the appropriate forms for addressing:

D,

b.

Co

d.

Your own domestic help,or those of a host if this varies?

Clerks in shops and stores, gas station attendants, bus drivers, ete?

Receptionists at government or business office?

Police or other law enforcement officers?

Approved For Release 2000/06/14 : CIA-RDP78-06096A000400150004-8
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What is appropriaste courteous behavior and greetings on leaving:
a. Homs of local nationsl after an informal or invited call?

b. A cocktail or lurge house party with a local naticnal host or guests?
¢. Friends or acquaintances met on the street or in the shop?

d. Are special actions expectad of the proper host on lst two occasions?

/
111, VISITING, ENTERTAINING, BASIC SOCIAL BEHAVIOR

1.

2.

3.

When an evening guest of the home of a local national:
a. What are the customary hours for a dinner invitation?

b. Are wives usually invited, does hostess usually serve guests or eat. with
them?

e. Is a token gift for host customary? If so, what is most acceptable?

d. Will host open such gifts in front of donor, and possibly share them?

e. Does the social part of evening usually come before or after dinner?
f. What is recommended behavior locally for guest if he thinks--or knows--
he will not like certain foeods served?
g. How is polits saity shown, by leaving food on plate, or Micking it clean"?
h. What traditional phrases are used to express thanks for the dinner?

i, Whet recognized cues by host or guest indlcates it is time for guests
to depart?

In social or formal relstions with local nationals what are the places of honer
or preference for host and guest:

a. At the dinner table?

b. When seated on a sofa, or arranged in chairs or cushions about the roon?

c. In an asutomobile?

In visiting or cslling local nationals:

a. What are the most appropriste hours for calling at an office, at the home?

b, Should all visits normally be arranged in advance?

c. Do 1ocal nationals appreciate calls on occasions.of New Year's, births,
deaths, baptismal or other initiatory rites?

Approved For Release 2000/06/14 : CIA-RDP78-06096A000400150004-8
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When entertaining local naticnals:

8o
b

Co

d.

f.

Are written invitations customary? For informal occasions?
Do they mppreciate westernors trying native style dishes?
Are buffet dinners an scceptable compromise to suit varied tastes and

perheps varied dietary restictions of local nations?

Is refreshment of a traditional sort served promptly to all callers,
formal, informal, unexpected, expected? What is most acceptable?
What brand of local beverage is preferred at entertainments-dinners?

Do local women customarily drink liquor, cocktails? Do they appreciate
alternatives; if so, what is commenly offered?

How can 2 host tell when refusal of a "gecond" is genuine, shyness, or
mere politeness?

Should American host(ess) see guests beyond the door, ro car or cab?

Other common social practices of local nationals;

e
b.

Cs

Are they usually, predictably, prompt or late, what is average?
Do apologies come in advance, late, or seldom?

Does polite courtesy involve "seeing of f" an acquaintance-friend leaving
on a long or distant trip, and in welcoming him "home". How done?

With regard to time, kind and place of gift giving or exchanges;

Qa

b.

Ce

On what occasions do Amsricans give gifts to local national acquaintances?

What western-type gifts are commonly disliked? What are estesmed?

Ara special wrappings used to signify different occasions?

With regsrd to the social place:

2

b.

Ce

Do lecal men and women usually mix in normal social affeirs, in homes
or in public functions?

Would separation of men and wowmen, socially, be expected on visits of
local nationals to your home? '

Are lecal women retiring, shy, submissive in public, before husbonds,

ApprSvdtFPar RBIEksb20B10RFTL : TRUBBFEDeDouRETbAT Fot0as ™"
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In regards to dating and social zctivity of single Americans,

8.

C.

d.

The
8.

Ce

Does local society frown on, approve, or favor their daughters
dating American men?

Do unattached local men date American girls rarely, occasionally, often?

Are there traditional customs with regards to dating and social occasions
that should be observed locally, e.g. hours, places, dress, chaperonage?

What are the areas or places "off limits" or undesireablée for-leeall
people on social occasions? Gambling area, Red Light areas, "tough"
neighborhoods, ete?

local notional end the consumption of alcohol -
Is he normally a light drinker, or heavy, or depending on his
"exporience" or exposure?

Doas local society frown on public exhibition of intoxication?

Do local netionals get gay or moody, happy or angry when in the cups?

Approved For Release 2000/06/14 : CIA-RDP78-06096A000400150004-8
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Apply different standards of expected behavior in reception rocms, etc?

Prefer to use their own interpreters where this is necessary, or should

IV, REMINDERS FOR BUSIWESS AND OFFICIAL RELATIONS
1. De local business lesders and government oflicials:
8. Prefor or respend most favorable to initial acguaintanee thru a well
known introducer?
b, Prefer a prior appointment before all cells at the office?
c. Show a great sensitivity to dignity, prestige, status in their offices
and in public? How?
d.
(reading or non-reading of newspaper, lively conversation, etc.?)
e,
the American provide his own?
f. Prefer or use humor in business conversations?
2. Do local business and governuent offices observe the mid-day siesta:
a, In government offices generally?
b. In smaller stores only?
¢c. More in the rural areas then in thie city?
d. Generally not observed, or irregularly so?
3.

When business and government leaders make appointments outside offices!

e

b.

What hours are most commonly preferred?

Do they dislike talking "shop" at lunch, at social dinners-occcasions,
or while engsged in sports or recrsation?

Approved For Release 2000/06/14 : CIA-RDP78-06096A000400150004-8
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V. THINGS THaT ANNOY OR IRRITATE LOCAL NATIONALS
1. Do local nationals tend to:
a, Identify Americans as individuals with U.S. govt.
policies they disappreve? (if so, what?)
b. Confuse Americans with former colonial powers disllked?
c. Assume, by the opposition parties, that U.S. private end govt
employses are invariably pro-govi, or anti-govi?
2.

What specific behavior in each of the following categories would annoy local

nationals?

a. Public behavior(e.g. noisy boistrous conduct, running, bumping, jostling,
intoxication, etc)

b, Habits of American dress (e.g. clothes inappropriate place or occasion--
sport clothes in town, sleeveless or low necked dresses, slacks, etc)

c. Western use or adaptation of local dress and customs:

d. Common Americen gastures when used with local natlionals (e.g. patting
the head, passing objects w/left hand, pointing tce or finger, physical
specisl contact etc?)

e, American ating practice (eating drinking ritually barred items)

f. Behavior in or at places of public or sect worship (e.g. use of shoes,
intrusion in private areas, noise talk, ete)

g. Use or display of religious objects (e.g. use of a statue of Buddha
as an ornzment, etc?)

h. Treatment of the phi or nat spirit house, and the beliefs of adherents.

i, Taking of pictures by the candid, tourist cameraman?

jo Treatment-management of domest or office staffs (hours, salaries,
pampering, ete)

k. Display n evidence of U,S. high standard of living?

Approved For Release 2000/06/14 : CIA-RDP78-06096A000400150004-8
9=



Approved For Releaee 2000/06/14 : CIA-RDP78-06096A000%4#150004-8

1. Attitude towards the national history snd culture?

m, Housing and Soczal activities?

What derog:tory or crude words should be avoided when referiing to:
a. Local nationals?

b. Americans or other foreign nationals?

c. Loéal minority groups, relipgious, ethnic, vocational, etc?

d. The public washroom facilities-the toilet or lavatory (what are the
polite words?)

CULS ON THINGS TQ Bii CULTIVATED, UNDiiSTOOD OR_AVOIDED

Ara the following pzrt of the local physical languige?
a, The hiss (to stop a bus, call 2 waitress, ete?)

b. The chin (to point directions, indicate dissent)
c. The sar, tugged, the nose, rubbed, (to show uncertainty?)
d., Different uses and other physical language?

What re the signs used to show:
a. Approval (hiss, whistle, ete?)

What are the proprieties for using local words indicrting degrees of
gequaintance, e.g. the "du" in German, "kun" in Japanese?

Does the negative form of a question confuse local and foreign nationals
both?

®ther:
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IN

PART 11

1. The views and advice of selected individuals with successful experience
in living and working sbroad are needed 1o develop improved guidelines for U.s.
Covernment employees serving in Asian countries, Your experience can contribute
to the better preparation, spesdier adjustment, increased effectlveness, and
greater personal satisfaction of others in a foreign tour, Your help is solicited

and apprecinted.

5, For reasons of convenience, this survey is divided into two parts, of
which this is Part II. Either part may be answered independently. Please answer
those questions which are important in your area in a) making the work and public
relations of Americans and govit. employees more effective; b) helping the newcomer
got off to the right start; and ¢) improving the people-to-people potential of
American representation abroad.

3. Replies to the survey may be the collective response ol gaveral qualified
people, or they may be those of one person, Where the rasponse is divided or joint,

please indicate for each contributor the vital data listed below for the topics
concerned.

TOPICS
A, Shopping and Travel Advice
B. Hobbies and Recreation
C. The Observance of llolidays and Celebrutions

D. Advice and Recommendations on Household Management
and Servants

B, The Voice of Bxperience on Housing and Living Wuarters

F. Customs snd Conditions which Surprise the Unprepared American

Male
Nationallty » Years in Country, Date Female
Govt. Employes —___ Churchman-llissionary ____ . Journalist

___ AproivedsForiRelease 2000(06/14 : CIAIRDFPS-0506/000400150004-841F
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SHOPPING aND TLRAVEL ADVICE

With respect to the price system of local shops and markets

e

be

Ce

Do most the stores and markets operste on a set-price?
system, with clearly labeloed, non-negotiated prices?

What are the significant exceoptions the American is likely to encounter?

Aro Americans, or foreigners generally, likely to be "chargad for their
blue eyes"? What and where are the major local "tourist traps"?

Where bargaining and not set-prices prevails, how is one to know where
it is and where it i1s not expected?

Besides "experience, what aids to bargaining and haggling would be help-
ful for the newcomer to know?

With resgpect to the kind and type of local shops

Qe

b,

Ce

Does the Amerlcan govt cmployec, or other American resident, find need
to patronize local shops and stores often, occasionally, rarely?

Whet kind or types of stores-shops are most frequently patronized by

Americans?

What are the Mmajor local merchandise specialiies experienced Americens
most appreciste, use or purchuse?

Arc there shops with merchandise unigue to American customs, tastes, or
experience? The snake-medicine wan, the sari-sari store, ete?

Do certain types of shop$®, businesses, etc. tend to be monopoly of
particular grops, ethniec, religious, ete?

winat kind of merchandise is most missed in either Commissary-PX or in
Local shops and markets by many Americans?

With respect to the mechanics of shopping

e

b.

Is language any serious barrier to easy shopping in local stores?

Is socinl palaver with proprietor before proceeding to final purchase
a recommended courtesy, or unnecessary?

Do the larger stores have a relible delivery service for bulky parcels?
An fnglish speaking Shoppers!' 4id?

Approved For Release 2000/06/14 : CIA-RDP78-06096A000400150004-8
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d., Should money be paid into the hand of the clerk, or preferably placed
on the counter?

e. Are there any special habits or customs followed by clerks or customers
in normal shopping activity?the American should observe?

With respect to the availabliity and distribution of shops and markets
a. Are most of the daily necessity-type shops nvailable in most neighborhood
comminities? Exceptions?

b. Are the major shopping areas readily available by public transportation?
Or do most Americans go by car?

c, What sections of your area city are characterized by the spocialization
of the shops located there?

d. Jre the major types of merchandise gencrally clustered together in"guilgd"
or group proximity, or scattered indiseriminantly? Jewelers, cotton
goods, furniture, ctc?

Types of shops one may expect
a. Would one be likely to find the "variasty stors" kind, e.g. the hardware
store that sells "everthing", ~te.

b. Are local book declers which stock English languaee books of rensonable

variety, or will order them?

c. Whut three items manufactured locally would the experienced foreign
resident like to possess for his own?

Concerning travel in the city
a. What forms of local transportation are most frejuently used, most
frequently avoided, by Amecricans?

b, How do the local transportation facilities rate on busis of hours of
availability, eclcanliness, space and comfort, safety?

ce Should one normally tip taxi and pedicab drivers?

d. Are local traffic officials strict in enforcing regulations in the city?
What infractions of which Americans are most often guilty

ﬂpprgﬁggiﬁgd&}i@ég&%d&?@é’/1%":"‘&&%Pﬁ%&&&%A&&Sﬁ%bOﬁﬁfs outside-the-city dr
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f.

Are taxi drivers, or pedicab drivers, generally familier with city
addresses, or must they be bird-dogged to destination?

Assuming no civil disturbance, do Americsns when on tourist, family or
vacation travel cutside the post city

G

be

Ce

d.

Se

£

Travel by rail, bus, plane or private car?

Are most highways comparable at least to U.8. sccondary roads?
Do Americans in your arem generally take their vacations in local spas,

resorts, otc. or elsewhere? What nre the popular areas?

Whot are the best--and the least-satisfactory means for making reservations
for out-of-city stops {govt travel bureaus, private ones, direct phone-
letter contact?

If travelling via public carrier, train, what class fares are normally
recormended for Americans or are used by them?

Can one easily arrange for maids or ammaohs to accompany the family on
weekad or vacation trips locally?

iy
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Pleasc give an approximate rank to the following, on a scale of 1 to 5, by
the interest and participation in them shown by Americans in your area:

a. Church and related religious activities

b, Social welfare projects and participstiun work

c. Application of one's professional training (volunteer nursing, teaching,
etc. of paid employement by other than major bresdwinner)

f. Social recrestion (dancing, bridge, group participation)
g. Reading (exclude newspaper and weekly mag reading)

h. Hobbies (photography, rocks, flowers, stamps, etc)

i. The fine srts (msic, the stage, art work, ete)

je Learning the local sociai graces (flower. arrangement...)

k. Scholarly interest in local govt, hictory, aconomics)

Assuming she has domestic help, what are the major - ~Fivitles of the wife
of American employees, especially junior and middle grades, outside of family

What type of hobbies or recreational activities familiar to the United States
ore absent due to lack of facilities or other barriers?

B, HABBILS AND RECREZATION
1.
d. Sports (outdoor)
@, Sports (indoor)
1. Other
2
work?
3
ds

With regard to locsl cormunity facilities, do Americans frequently, occasionally,
rarely patronize

a. Local movie houses showing other than English titles?

b. Stage drama theaters, showing elther traditional or modern plays?

c, MNightclubs, cocktail lounges, bars?

d. Restaurants--specializing in now-western menue? western?

a. Other

-5
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Concerning Sports
g, What sports are most popular among adults?

b, What sports if any do girls or young women play?

c. Whaot are popular indoor sports or recreatiosnal "parlor games" among
local natiomals?

d. Are there any of the above in which there is bi-national participation?

e. What is the most popular spectator sport locally?

f. Is gambling a common characteristic of local national recreational
activity, i1f so, in what activities doecs 1t center?

g. What is the most popular sport among children of local nationals?

h, Whet sports seem most favored by American juniors and adolescents?

—bm
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¢, THE OBSiRVANCE OF HOLIDAYS AND CELEBHATIONS

1. With regard to the observance of religious holidays,
‘4. In what ways do local nationals of the Christian faith observe Christmas
and Easter differently than in the U.S.? (decorations, substitutes
for S. Claus, religious ceremnny, pageants, gift giving and receiving, etec)

b., Do imericans customarily spongor community programs on either of the
mejor Christian holidays (tree, S. Claus, party, pageant, etc,)? If
so, who usually sponsors?

c. Are there cther important Christians colebrations observed locally?

d. What are the important religious holidaeys of the ma jor on-Christian
faiths, and the reason for the occaslon?

2. Concerning the major local seculur holidays and festivals,
a. What :re the major national, secular holidays?

b, Which are most widely cligerved, most popular?

3, Concerning religious and secular celebrations generally,
a. Do the major national holidays, and those of the non-Christian faiths
affect work schedules of domestic and office staffs?

b. In what ways do Americans follow local customs on eithsr religlous or
sceuler holidays in decorstion of home, yard, gate or office?
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d.

Is there & color which traditionally indicates joy and happiness,
which sorrow? How is each displayed or used?

Do local villages generally have regular or annual festivals, religious
and/or seculsr, at which Americans are welcomed as specators or observers?

On whot occesion do local nationals customarily exchange special cards
or gifts or greetings or solutation?

ADVICE AND RECOMumNDATIUNS ON HOUSKHOLD MaNAGEMEINT AND SERVANTS

1.

General advice on local experience with Household staff

~y
e

Se

What mistakes in handling meids or domestic staffs might an inexperienced
American housewife make?

What are the strong and weak points commonly not 7 in domestic help?

Do domestic help customerily "give nctice" when quitting, or is there a
recognized cue-indicator used about which Americans or foreigners Should
know?

Are most maids and domestic help reliasble and honest with personal property
and valusbles of the house? Arve there lowal customary precautions taken?

Docs the veteran, :xperienced maid generally prove most sotisfactory, or
should one seek an 4n xperienced and train to one's proctices?

Whet is recommended advice of experience lcocally in using the domestic
help for marketing, and in handling funds for this?

Whot is the local practice reg.rding days off, hours of the daily schedule?
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h, Is it necesscry or desirssble to keep close track of young female servants?
i, Wh.t sre the common causes of friction among 'domestic help?

In a multiple houschold staff,
a. Who in local custom is generally "No. 1"?

b. Whot groups, cthnic, religious, etc. are best not mixed in employing
the staff? What mix is most satisfactory?

c. What special problems arise innhomes with separate detached guarters
for the staff?

Concerning iAmerican and Local National practice
a. Aside from the measure of pay, do Americans locally have a special
reputation, good or bad, in treastment, management of domw gtic help?

b. Aside from pay scales, in what ways does the American pructice in managing
servants differ significantly from that of local nationals?

2.

THE VOICK OF ixP RIENCE Qi HOUSING AND LIVING QUAKTER

For those living in a multiple government compound or base,
5. Whot aspects of the average accommodations have been most pleasing to the
majority of American occupants

b. Whet features required the most getting used to?

¢. Do local acquaintances hesitate to visit multiple compound or base quarters?
If so, why?

For those living in private houses or epertments,
a. What features of private houses or apartments should be considered important
by experiecnced rosidents for maximum satigfaction?

b. What featw es will normally require the most adjustment?
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F. CUSTOMS aiD CO.DITONS HICH SURPRISw TiLi UNPREP HAD aMERICAN
1. Is the unprepared American likely to he shocked or star®ed by
a, An inadequate public sewege and disposal system, odors, smells?
b. The occasimnal or frequent use of stre~ts, alleys and fields as tollets
and lavatories? ‘ '
c. The luck of facilities or local customs in the use of public washrooms, etc?
d. The collection and use of night scil as fertilizer?
c. The inconveniences in the use of drinking water or the preparation of
certain foods?
f. The dirt,sanitation, and merchandise sold in the street stalls or market
areus?
g, Insects, bugs, or pents, etc, annoying and/ or dangerous, encountered
around the home, or at play?
h. Strange but hsriless animals, like the gekko lizard?
2., Is the unprepsred American likely to be shocked, strnnod by?
a, Stark naked poverty, common to wide sections of the country or people?
b. Discnses or deformities, relic of present or past illnesscs?
¢. By the seeming difficulty of helping with ecithor?
3, Will problems of law enforcement and public order staurtle Americans by

a. & lawlessness or holliganism (assuming no factor of civil unrest-war)
which make travel in certain spctiong of "the city at certain hours a
risk to personal security?

b. Limitations on the time, place and conditons under which a girl may travel
alone?

c. Special proceedures about local truffic controls and enforcement?

-~10-
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Are uprepared Americans shocked or upset by
a. Particular religious rituals and rites?

b. The public treatment and customs of women in marriage, in the home?

Are there other specific aspects or conditions in your area which startle
and upset unprepared foreigners?

]l
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